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IT Contracting 

IT Labour Hire
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Our ongoing supplier arrangements are 

governed by multi-year contracts including 

mutually agreed obligations, warranties and 

performance standard metrics. 

Our short-term engagements are typically 

governed by purchase order terms and 

conditions.

Depending on the supply type, the complexity 

of the arrangements and the risk rating 

assigned to a supplier during our due diligence 

and assessment processes, supplier reviews are 

undertaken annually or at point of renewal. 

 

In some cases, we may require a supplier to 

agree to more frequent reviews where it has 

been identified that we need to work more 

closely with that particular supplier.

Supply Arrangements

In 2024, we provided services to clients across 

our portfolio of brands across various 

industries. 

Our brands works closely with clients to 

ensure our services continue to meet their 

specific and at times bespoke requirements. 

We ask our customers for feedback via a 

satisfaction survey periodically and use the 

results to drive new and better targeted 

services. 

We go through a similar process with our 

workforce annually, to ensure we meet the 

fine balance between what our client want 

and what our employees expect of us. 

We work closely with our parent company to 

co-develop solutions that support our 

environmental, social and governance 

commitments in a way that supports our 

clients and our employees. 

Our Services 

Arrangements
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Sustainability Committee

Executive Management Team

RHC Sustainability Team
EU CSRD / ESRS Reporting & Data

RGFS HQ Sustainability Team

RGF Staffing ANZ - CEO

RGF ANZ Sustainability Lead  - CRSO

Sustainability Lead: Chief Risk and Sustainability Officer
• Oversight of local strategy & implementation of global  and local 

sustainability initiatives
• Coordinate data capture and reporting
• Set framework and policy

RGF ANZ Sustainability Subject Matter Experts

Knowledge Experts: 
1. RGF Connect
2. DEIB
3. Learning and Development
4. Human Rights
5. Environment
6. Global Standards – CSRD/ESRS & CSDDD
• Set the strategy for each focus area to support global and local 

initiatives.
• Collaborate with each business to deliver key initiatives.

HQ Sustainability Team:
• Knowledge & expertise centre, consulting and aligning
• Sharing best practices, inspiration & training
• Hands on programme management
• Supporting advisory & intermediary role

HQ Roles:
• CSO
• Knowledge experts on DEIB, Learning & Development, Human Rights, 

Climate Change, CSRD/ESRS & CSDDD
• Director RGF Connect

Chief Sustainability Officer

RHC
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RGF
STAFFING

https://www.rgfstaffing.com.au/our-leaders/

