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STAR Worksheet

Behavioural interview preparation
Purpose:
Use this worksheet to prepare clear, confident examples for behavioural interview questions. STAR is a structure to help you organise your thinking, not a script to memorise.
Step 1: Choose the right example
Select a real example that shows:
· decision-making
· problem-solving
· impact or improvement
· learning or growth

Role / context:
Click or tap here to enter text.

What competency does this example demonstrate?
(e.g. leadership, stakeholder management, delivery under pressure)

Click or tap here to enter text.



Step 2: Structure your response (STAR)
Situation
Set the scene briefly. Focus on what matters.
· What was happening?
· Why did it matter?
Click or tap here to enter text.

Task
Clarify your responsibility.
· What were you accountable for?
· What was the goal or expectation?
Click or tap here to enter text.

Action
This is the most important part.
· What you did
· Why you chose that approach
· How you handled challenges or trade-offs
Click or tap here to enter text.

Result
Show the outcome or impact.
· What changed?
· How was success measured?
· What was learned?
Click or tap here to enter text.

Step 3: Strengthen the answer
Use these prompts to deepen your response:
· Key decision I made:
 Click or tap here to enter text.
· Challenge or constraint I had to manage:
Click or tap here to enter text.
· What I’d do the same next time:
Click or tap here to enter text.
· What I’d do differently:
Click or tap here to enter text.

Step 4: Practise out loud

Before the interview:
· Say this example out loud
· Aim for 1–2 minutes
· Keep it conversational, not rehearsed

Final check:
Can someone clearly understand what you did, why you did it, and the impact?
Click or tap here to enter text.
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