If you need 1 person or
you need 500 people, we
are on it.

With our extensive local and
international network plus our fully
digitalised sourcing approach we are
confident that we can find the best
candidate for any role regardless of the level
and the industry.

We know competition for the best talent is fierce
and the ways in which professionals seek work is
ever more digitally driven. That is why we monitor
trends, such as future industry sectors, market
benchmarking, workforce mobility to ensure we
have the most up-to-date systems in place. This
allows us to source and match the best people to
the right roles.




AT A GLANCE

Adecco is the world's leading recruitment expert.
With more than 32,000 passionate full-time employees
in over 5,200 branches across 60 countries. In Hong
Kong, our office opened in 1986 and our expertise
spans 7 main industries including Financial Services,
Retail & Customer Support, Supply Chain, IT
(Permanent & Contracting), Corporate Support,
Sales & Marketing and Education. Combined
with our expertise across permanent and
temporary recruitment, flexible workforce

management, outsourcing and unbundled About Adecco Retail

sehass, BUs s @ holistic HR SO.|UtIOﬂS Hong Kong offers a wide variety of international retail
provider of choice for many companies. brands and shopping centres for locals and tourists,
therefore, retail professionals in Hong Kong require a
variety of unique skillsets and experience. From retail
shop assistant to senior management, we work with some
16% of the international top brands as well as number of new
7 /0 retaill brands to start their footprints in Hong Kong. So no
Senior Level 59.4% matter how specialised your business is, we can find the right

Entry ° candidates to suit your requirements.

ntry Level

260,000

Candidates’

About Adecco Customer Service
54 699 Having a professional customer service department can be a big
9 - difference in a company, it plays a greater role to uphold your
Candidates company reputation, we understand this is vital for businesses to
identify the best customer service professional. Therefore, our
customer service team in Adecco always supports our clients by
understanding their specific requirements, and providing our strategic
workforce advice. UWe frequently place candidates in ranging from

Jjunior to senior roles at all businesses in all sizes, we could assist with
23.2% finding the right candidate to our clients.

Middle Level

Retail: 28,170 (51.5%)
CS: 26,529 (48.5%)

*The data are drawn from Adecco Hong Kong database in 2019

KNOWING WHO YOU NEED

Guarantee period

Requirement analysis Recruitment process Offer management

M Market benchmarking M Sourcing / pooling of candidates M Pre-employment checks M Post-placement follow up
M Sourcing strategy by M Market mapping M Contract management
specialists M Candidate presentation
™ Briefings

M Interviews management
@ De-briefings

If you want to get more information on hiring permanent staff, please contact your consultant via

@ bhttps/www.adecco.com.hk/employer-enquiries/

><{ hongkong@adecco.com



